
Tableau Desktop Certified Associate
1. What is the highest level of access for Tableau Online?

A. Server Administrator

B. Site Administrator Creator

C. Site Administrator Explorer

D. Explorer

Answer(s): B

2. Because Tableau Online is a SaaS analytics platform, Tableau monitors the infrastructure and
operations; however, Tableau Online deployments still have monitoring tasks. Where do you
subscribe to get updates via email, text, and Atom Feed when Tableau creates, updates or
resolves an incident?

A. Tableau Secure

B. Tableau Trust

C. Tableau Notifs

D. Tableau Notifications

Answer(s): B

3. What type of account is required if an organization uses a core-based license on Tableau
Server, which allows people to view Tableau dashboards embedded in web pages WITHOUT
having to sign-in to the server?

A. 3rd Party Viewer



B. Unlicensed

C. Restricted Viewer

D. Guest User

Answer(s): D

4. Which site role is being described?
· Can browse and interact with published views
· Can subscribe to content, create data driven alerts
· Open workbooks in the web authoring environment for ad-hoc queries, BUT CANNOT save their
work

A. Viewer

B. Creator

C. Explorer

D. Explorer (can publish)

Answer(s): C

5. For all Active Directory scenarios, which Run As Service Account type should be used?

A. Network Service

B. Domain User Account

Answer(s): B

6. Which command should you run to verify your SMTP connection?

A. tsm smtp test-connection-email



B. tsm smtp test-email-connection

C. tsm email smtp-connection-test

D. tsm email test-smtp-connection

Answer(s): D

7. In some instances, Tableau Server license activation may fail. If you encounter this situation,
what is the first thing that you need to do to try to resolve this issue?

A. Confirm that you can access the licensing server

B. Verify FlexNet Licensing Service has started

C. Force the product key to be read again

Answer(s): A

8. True or False: In a multi-node cluster, you can use a combination of Linus and Windows
operating systems in the nodes that comprise the cluster

A. TRUE

B. FALSE

Answer(s): B

9. True or False:
To make API calls with HTTPS, you must configure Tableau Server to use SSL

A. TRUE

B. FALSE

Answer(s): A



10. A Tableau Server user received an error message that states: "The view snapshot in this
email could not be properly rendered." - which of the following reasons below IS NOT a plausible
reason for this?

A. The underlying database is temporarily down

B. The user's VIEW permissions capability has been set to deny

C. The Backgrounder process timed out

D. Missing or out-of-date credentials

Answer(s): B

11. A Tableau Server Creator developed a workbook using Tableau Desktop 2019.2, and
published the workbook to Tableau Server 2020.3. The next day, the user cannot find the
workbook file on his local machine, and so he downloads the workbook again from Tableau
Server 2020.3 to perform some updates. Will he be able to open the workbook using Tableau
Desktop 2019.2?
(Assume that no one else edited the workbook on Tableau Server, or republished the workbook
again)

A. Yes

B. No

Answer(s): A

12. Which TSM command generates a zipped archive of log files, which also includes the
PostgreSQL Repository data if the -d command is specified?

A. tsm maintenance get ziplogs

B. tabcmd ziplogs

C. tsm create ziplogs



D. tsm maintenance ziplogs

E. tsm maintenance logs

Answer(s): D

13. True or False: Server administrators do not count against site role limits

A. TRUE

B. FALSE

Answer(s): A

14. Which of the following processes are NOT licensed? (Select all)

A. Backgrounder

B. Cache Server

C. Cluster Controller

D. Data Engine

E. Ask Data

F. Application Server

Answer(s): B C D

15. Which of the following statements is correct about Tableau Server's capability to send alerts
and email notifications?

A. To send outbound email, you need to configure the Tableau Server mail notification process



B. To send outbound email, Tableau Server must connect to the SMTP server which is a process stored
within a Tableau Server deployment

C. To send outbound email, Tableau Server must connect to a separate mail server, known as the SMTP
server

Answer(s): C

16. A user is complaining that he can't see images in the subscription email. Select all the correct
statements to enable this functionality:

A. User must have DOWNLOAD SUMMARY DATA permissions

B. User must have VIEW permissions

C. User must have DOWNLOAD IMAGE/PDF permissions

D. User must have at least an Explorer license

Answer(s): B C

17. Which Tableau Server process is being described? Manages the data connections to Tableau
Server data sources

A. Application Server

B. Ask Data

C. Data Server

D. Backgrounder

Answer(s): C

18. What is the minimum number of Tableau Server nodes required to satisfy High Availability
(HA) requirements?



A. 6

B. 4

C. 3

D. 2

E. 8

Answer(s): C

19. Select the correct statements that pertain to static and dynamic IP addresses when running
Tableau Server:

A. For a single-node installation of Tableau Server, a static IP address must be used

B. For a single-node installation of Tableau Server, a dynamic IP address must be used

C. For a multi-node installation of Tableau Server, a static IP address must be used

D. For a multi-node installation of Tableau Server, a dynamic IP address must be used

Answer(s): A C

20. How can an administrator subscribe a user to a view?

A. By using parameters in the view's Embed Code

B. By clicking Subscribe on the view, and then adding them to Subscribe Users

C. By clicking Subscribe on the view, and then clicking Manage

D. By using URL parameters in the view's Share Link

Answer(s): B




