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1. What happens to user information when a sandbox is created? (Choose two.)
(J A.The sandbox name is appended to the username.

B. If the resulting username is not unique, a second modification is performed in which some
characters and digits are prepended to the modified username.

C. User e-mail addresses are NOT modified in your sandbox so that production users don'’t receive

automatically generated e-mail messages from the sandbox.

(] D.All of the above.

Answer(s): AB

2. New and refreshed sandboxes have the default e-mail deliverability setting System e-mail only.
What are the other options? (Choose three.)

(] A. No access

(] B. System e-mail only

(] C.All access

(] D.All e-mail

Answer(s): ABD

3. What is true about unmanaged packages?

A. Once the components are installed from an unmanaged package, the components can be edited in
the organization they are installed in.



B. The developer who created and uploaded the unmanaged package has no control over the installed
components, and can’'t change or upgrade them.

C. Unmanaged packages should not be used to migrate components from a sandbox to production
organization. Instead, use Change Sets.

D. All of the above.

Answer(s): D

4. What is true about change sets? (Choose two.)

(J A. Change sets can only contain modifications you can make through the Setup menu.

(J B. They contain data such as records.

C. Change sets can only be sent between organizations that are affiliated with a production
organization.

(] D.All of the above.

Answer(s): AC

5. What are use cases for Validation Rules?

A. Enforce conditionally required fields

B. Enforce proper data format

C. Enforce consistency

D. Prevent data loss

E. All of the above

Answer(s): E




6. What are the steps for creating a dynamic approval process?

A. Create (user) lookup fields on the object being approved, Create a custom object as an approval
matrix, Populate the approval matrix record, Create Apex code to populate the user fields from the
approval matrix record, Create or update an approval process to utilize the new lookup fields.

B. Create standard object as an approval matrix.

C. Create an approval process.

D. All of the above.

Answer(s): A

7. For an external object relationship, you can create a lookup relationship. What type of object(s)
can be the parent?

A. External
B. Standard or Custom
C. Standard or External

D. Custom

Answer(s): B

8. For an external object relationship, you can create an indirect lookup relationship. What type of
object(s) can be the parent?

A. External
B. Standard or Custom
C. Standard or External

D. Custom



Answer(s): B

9. A Lightning component is a compact, configurable, and reusable element that you can drag
and drop onto a Lightning Page in the Lightning app builder.

A. True

B. False

Answer(s): A

10. What are the standard Lightning components?

A. Filter List

B. Recent Items

C. Report Chart

D. Rich Text

E. Visualforce Page

F. All of the above

Answer(s): F

11. A lightning Page is

A. A compact, configurable, and reusable element.

B. A custom layout for creating pages in Salesforce.

C. The new name for a SF page layout.

D. A page you can access via a customer community.



Answer(s): B

12. What can you build with the Lightning app builder?

A. At-a-glance, dashboard-style apps.

B. Apps optimized for a particular task.

C. Simple, single-page apps with drill-down capability.

D. All of the above.

Answer(s): D

13. Actions on a Lightning Page allow you to

A. Send e-mail, create a task, and create or update records.

B. Send e-mail and delete or clone records.

C. Clone records, add users, and assign permissions.

D. Send e-mail, send outbound messages, and launch a flow.

Answer(s): A

14. Use the data import wizard when . (Choose three.)

(J A. You need to load less than 50,000 records.

(J B. The objects you need to import are supported by the wizard.

(J C. You want to schedule regular data loads, such as nightly imports.

(J D. You don't need the import process to be automate.



Answer(s): ABD

15. Use Data Loader when . (Choose three.)

A. You need to load 50,000 to five million records. If you need to load more than 5 million records,
(J we recommend you work with a Salesforce partner or visit the AppExchange for a suitable partner
product.

(J B. You don't need the import process to be automated.

(J C. You need to load into an object that is not supported by the Data Import Wizard.

(J D. You want to schedule regular data loads, such as nightly imports.

Answer(s): ACD

16. What objects are supported by the Import Wizard?

A. Contacts

B. Leads

C. Accounts

D. Custom objects

E. Solutions

F. All of the above

Answer(s): F

17. You can export data from Salesforce using any of the following methods except

A. Use the data Manager tool to manually request an export of all the data in your organization.



B. Use the data Export wizard within SF to export data manually or automatically.

C. Use the data loader client application.

D. Log a case with SF.

Answer(s): A

18. When using the Data Export Wizard to manually export data, you can only export data if

A. Your data doesn’t include attachments, images, or documents.

B. You've installed a client application to export the data.

C. Enough time has passed since your last export.

D. You are an Admin.

Answer(s): C

19. When scheduling automatic data exporting with the Data Export Wizard, you must specify all
of the following except

A. Start and end dates

B. Time of day

C. Number of attachments

D. Frequency, if your organization supports monthly exports

Answer(s): C

20. If any of the triggered workflow rules result in another field update that's also enabled for
workflow rule re- evaluation, a domino effect occurs, and more workflow rules can be re-



evaluated as a result of the newly- triggered field update.

A. True

B. False

Answer(s): A




