Administration of Clearwell ™
eDiscovery Platform 7.1

1. A System Manager is assigning custodians to a Symantec Enterprise Vault mailbox archive
source to maintain the original owner of the archive. What should be performed prior to custodian
assignment?

A. add Enterprise Vault System Account to the local Windows Administrators group on the Symantec
Clearwell eDiscovery Platform 7.1 server

B. create a custodian assignment filter

C. export custodian information from Enterprise Vault in XML and import to Symantec Clearwell
eDiscovery Platform 7.1

D. configure Active Directory for Microsoft Exchange and/or Lotus Domino discovery

Answer(s): D

2. Which information is included in an on-demand case backup?

A. the selected case, including user-generated tags and notes

B. the selected case, including all related source data

C. the selected case, including legal hold data

D. the selected case, including converted files

Answer(s): A

3. Which permission is required for a user to set up a case?



A. allow new case creation

B. allow case home and dashboard access

C. allow new case management

D. allow all case access

Answer(s): A

4. How should a System Manager identify users who are actively connected to the Symantec
Clearwell eDiscovery Platform 7.1 server?

A. from the server, open a command prompt, and run the command: show -activeusers

B. from the Clearwell User Interface, select System > Users

C. from the server, open Task Manager, and select the Users Tab

D. from the Clearwell User Interface, select System > Appliances > Sessions

Answer(s): D

5. Which software components must be manually uninstalled prior to upgrading from Symantec
Clearwell eDiscovery Platform version 6.x to version 7.x?

A. IGC Writer

B. Oracle JRockit IDK

C. FyTek's PDF Meld

D. Clearwell 6.x

Answer(s): A




6. A Case Team is scheduled to perform a Symantec Clearwell eDiscovery Platform 7.1 upgrade
soon and needs to ensure that all Legal Hold notification data is secured before proceeding.
Which two Symantec Clearwell eDiscovery Platform 7.1 backup types should the Case Team
run? (Select two.)

A. Incremental Backup

B. Case Backup

C. Appliance Backup

D. Legal Hold and Collections Backup

E. Cluster Backup

Answer(s): C,D

7. A Case User is analyzing the results of a search and needs to determine the communication
between custodians. The Case User has selected a particular discussion for analysis. Which tab
will display this information?

A. Interactions

B. Thread

C. Senders

D. Conversations

Answer(s): D

8. A new data source has been added to the Symantec Clearwell eDiscovery Platform 7.1 and
has completed pre-processing without exceptions. No additional data has been added to the
source since the completion of pre-processing. The Case Team needs all data in the source
indexed for the case. Which steps are required when processing the data source?

A. select the source and process with or without discovery



B. select the source, apply the necessary date range filter, and process with or without discovery

C. select the source and configure the processing filters at the source level

D. select the source and configure processing options using the property browser

Answer(s): A

9. When starting a Clearwell service, the error message displayed below appears. "Error 1069:
The service did not start due to a logon failure.” What is the cause of this error message?

A. the service account has been granted log on as service rights

B. the account logged into the server has insufficient rights

C. the logon account and/or password configured for the service are incorrect

D. too many users are currently logged into the Clearwell server

Answer(s): C

10. A Case Team needs to collect data using the same collection criteria for 50 user desktops
over the local LAN. How should the Case Team proceed?

A. create a collection template, export it to a CSV, and import it as the template for each collection task

B. create a collection task for each desktop and manually enter the collection criteria

C. create a collection task for each desktop and import the collection criteria from a CSV file

D. create a collection template and use the template when each collection task is created

Answer(s): D

11. A legal department asks the Case Team to add a survey question to an existing survey. How
should the Case Team proceed?



A. create a new Custodian Notice with the new survey question and send it to custodians

B. create a System Admin notice with the new survey question and send it to custodians

C. delete the existing notice, create a new notice, and send it to custodians

D. edit an existing Custodian Notice and add question to the existing notice

Answer(s): A

12. What is Predictive Coding?

A. the ability to leverage custom computer code to redact produced data

B. the use of quantum computing to provide machine-assisted review

C. the use of machine learning to provide machine-assisted review

D. the ability to leverage custom computer code to search for spam email

Answer(s): C

13. A reviewer finds birth date, gender, weight, name, email address, and home address in a case
document. Which two attributes can be redacted from the case document using Redact Privacy
Info? (Select two.)

A. birth date

B. gender

C. name

D. weight

E. home address

Answer(s): A,C



14. A new business regulation states that a Case Team must preserve Legal Hold Notices within
the Symantec Clearwell eDiscovery Platform 7.1 after it has been used in litigation. Which
function should be used to meet the business regulation?

A. Hold

B. Edit

C. Export

D. Archive

Answer(s): D

15. A System Manager is reviewing recent collection tasks. The System Manager needs to check
collection details for every custodian and data source, including the volume of data collected and
the time and status of the collection in order to provide real-time visibility into the collections
process for the Case Team. Which report or view will display this information?

A. Collection Task Defensibility report

B. Collection Summary report

C. Collection History view

D. Collection Task Summary view

Answer(s): C

16. How does the Symantec Clearwell eDiscovery Platform 7.1 assist in maintaining chain-
ofcustody through the Collections and Processing stages of the Electronic Discovery

A. by generating a list of file hashes for all documents before collecting them

B. by integrating with third-party processing applications and presenting a unified management interface
for those tools



C. by indexing all source data

D. by creating a hashed copy set in a preservation store for indexing

Answer(s): D

17. Which two parameters are required to add Symantec Enterprise Vault archives as a source?
(Select two.)

A. Enterprise Vault Index Server Group

B. Enterprise Vault VaultStore

C. Enterprise Vault Server Hostname

D. Enterprise Vault Directory

E. Enterprise Vault Site

Answer(s): C,E

18. Which metadata filters are available for collecting from Microsoft Exchange?

A. modified date

B. sent date

C. creation date

D. received date

Answer(s): B

19. Which two Symantec Clearwell eDiscovery Platform 7.1 properties must be modified to collect
data from Symantec Enterprise Vault? (Select two.)



A. esa.icp.collection.ev.index_level

B. esa.icp.collection.ev.content.defaultRetrieve TimeoutSecs

C. esa.ic.ev.collection.max_outstanding_pending_batches

D. esa.common.db.dbname

E. esa.threader.ITdistribution.enabled

Answer(s): B,C

20. A case source folder location needs to be moved to another directory after the folder has
been processed into Symantec Clearwell eDiscovery Platform 7.1. Which support feature should
be used to change the case source path?

A. Utility Node Management

B. Confirmation Server Management

C. Source Locator Modifier

D. Clearwell Utility

Answer(s): C




